CONSUMER ALERT: Type II Voluntary Recall of B.E.C. Lot 4B2L3
November 23, 2018
RedeCan has recently become aware of five Ontario-based complaints of mould on 3.5 gram bottles of our B.E.C.
Lot 4B2L3 product. We ask that consumers not consume the product described below as we investigate the source
of the complaints. Being a family run, privately owned company we have the best interest of our consumers at
heart, and we have decided to conduct a Type II voluntary recall of B.E.C. 4B2L3. Safety and satisfaction is a top
priority of RedeCan.
Impacted Product
Brand Name Common Name Size
RedeCan

B.E.C.

Code(s) on Product

3.5 gram 4B2L3

UPC
(01)00628242240925(17)500723(10)4B2L3

What you should do
Cannabis product that contains mould should not be consumed. If consumed and you become sick, call your
doctor.
If you are in possession of B.E.C. Lot 4B2L3, please return through the Ontario Cannabis Store (OCS) or British
Columbia Liquor Distribution Branch (BCLDB). Affected Ontario customers will receive an email from OCS with
next steps for returning products subject to the recall. British Columbia customers are asked to please contact
the LDB Cannabis Operations Customer Care Centre at: customercarecentre@bcldb.com for return and refund.
For additional information, contact RedeCan at customercare@redecan.ca.
Background
This Type II voluntary recall was triggered by consumer complaints to the Ontario Cannabis Store. Over the
course of the past five days, five complaints were received that a product contained mould. The five
complaints were related to “B.E.C. Lot 4B2L3,” of which we shipped 13,344 units.
This cannabis product was grown, produced and packaged at our facilities in Pelham, Ontario. Prior to
shipment, this product lot was rigorously inspected and tested by an independent third-party lab to meet the
regulatory requirements set out by Health Canada. Product was then packed in a secure facility under sanitary
conditions and sealed through the lid of a closed container with an induction seal.
In order to act quickly, transparently and in the best interest of our consumers, we decided to conduct a Type II
voluntary recall of B.E.C. Lot 4B2L3. This will allow us to conduct a thorough examination and testing. All
testing will be conducted by an independent third party to understand at what point in the process moisture
could have been introduced and mould could have grown.
At RedeCan, we are devoted to producing high quality cannabis products that meet and exceed all
industry standards. Safety and satisfaction is a top priority.
Education on Irradiation Process
All our dried flower products, without exception, undergo irradiation to ensure customer safety and
product quality. This is a common industry practice that RedeCan takes in order to confirm that there is no
microbial growth on our products.
The facilities where we grow, produce and package are state-of-the-art. We are in full compliance with
stringent regulatory guidelines as set out in the Cannabis Act.

